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Ms Nora Kang Kah Ai is President of DSB Staff Union (DBSSU) and 
has been involved with union work since 1992.  
 
She received the National Day Efficiency Award in 1997 and was also 
conferred the Public Service Medal in 19 August 2005.  
 
She is the Director of NTUC Healthcare Co-operative Ltd, Director of 

NTUC Foodfare Co-operative Ltd as well as Vice President of NTUC Central 
Committee. She is also a Board Member of People’s Association Board and was also 
appointed as a member of the Industrial Arbitration Court (IAC) under the Employee 
Panel.  
 
With her leadership, Nora was critical in harmonising the terms and conditions for it’s 
members during the acquisition of POSB by DBS Bank in 1998 .For the last 16 years, she 
has been the voice of our members by ardently promoting and emphasising the 
importance of members’ welfare and the necessity for peaceful resolutions in all 
industrial relations matters, at the same time guided Executive Council members to be 
pro- member and pro- business. 

 


