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Bill Chang joined SingTel in November 2005 as Executive Vice 
President of Business Group. The Business Group serves SingTel’s 
domestic and global corporate customers with a full range of Info-
Communication Technology (ICT) services.  
 
Bill has more than 18 years of management experience in leading ICT 

companies and is actively involved in industry Committees, task forces and advisory 
work.  
 
Bill is currently a Board member of the Workforce Development Agency (WDA), 
Chairman of Grid Comms Pte Ltd, Vice Chairman of Globe Telecoms in the Philippines 
and Deputy Chairman of the Singapore Polytechnic Board of Governors. He also sits on 
the Advisory Committee of Singapore Management University School of Information 
Systems and Nanyang Polytechnic School of Engineering.  
 
Bill was a member of the ICT sub-committee which was part of the Government’s 
Economic Review Committee (2003), SiTF Councillor (2002/2004), Chairman of SiTF-
AAC Internet Data Centre Committee (2001), and executive committee member for 
Think Tank (1999/2000). Bill received the National Day Public Service Medal Award for 
his contributions to the Singapore’s workforce development in 2007.  
 
Before joining SingTel, Bill was the Managing Director of CISCO Systems’ Advanced 
Services Group in Asia Pacific. He was responsible for the company’s operations in 13 
regional countries.  
 
Bill graduated with a Bachelor of Engineering (Honours) degree in Electrical and 
Computer Systems Engineering from Monash University in 1990. He is married and has 
two children. 

 


