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Annex A 
 
 
LIST OF TRAINING PROVIDERS  
 
 
Centre for Urban Greenery and Ecology (CUGE) 

Institute of Technical Education (ITE) 

Air Transport Training College  

HSK Centre (Crestar) c/o KLC School of Education 

Singapore College of Insurance 

Centre for Employability Skills (CES) 

Kaplan Singapore 

NTUC LearningHub 

SSA Consulting Group  

Training Vision  

SHATEC 

Singapore Culinary Institute  

Security Industry Institute 

Singapore Institute of Retail Studies (SIRS) 

Raffles Knowledge Private Limited 

Tourism Management Institute of Singapore (TMIS) 

Employability Skills System (showcasing the both the English and Chinese Employability Skills 

System) 
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LIST OF WSQ COURSES OFFERED 
 
 

1. Certificate in Precision Engineering (Manufacturing & Production) 

2. Higher Certificate in Precision Engineering (Manufacturing & Production) 

3. Higher Certificate in Precision Engineering (Die & Mold Tool Making) 

4. Chinese Workplace Literacy Course (Intermediate & Advance module) 

5. Workplace Literacy (Beginner, Intermediate & Advanced) 

6. Workplace Skills Series - 2 day programme 

7. Provide GEMS Service - 2 day programme 

8. Workplace Literacy & Numeracy - Beginner 

9. Workplace Literacy - Intermediate 

10. Personal Effectiveness - Operations 

11. Communications & Relationship Management - Operations 

12. Problem Solving & Decision Making - Operations 

13. Learning & Personal Development - Operations 

14. Initiative & Enterprise - Operations 

15. Basic ICT Skills 

16. Workplace ICT Applications – Operations & Supervisory 

17. Provide GEMS Services WSQ 

18. ESS Workplace Literacy & Numeracy (Beginners, Intermediate & Advanced) 

19. ESS Personal Effectiveness - Supervisory 

20. ESS Problem Solving & Decision Making- Supervisory 

21. ESS Initiatives & Enterprise - Supervisory 

22. ESS Communication & Relationship Management-Supervisory 

23. Diploma in Culinary Skills  

24. Diploma in Culinary Skills (Work-Study) 

25. Diploma in Pastry & Baking 

26. Diploma in Pastry & Baking (Work-Study) 
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27. WSQ Certificate in F&B Service  

28. WSQ Certificate in Food Preparation 

29. Certificate in Security Operations 

30. Advanced Certificate in Security Supervision 

31. Diploma in Security Management 

32. Certificate in Retail Operations 

33. Advanced Certificate in Retail Supervision 

34. Diploma in Retail Management 

35. Single WSQ Modules 

36. Certificate in Front Office/Guest Services 

37. Certificate in Housekeeping Services 

38. WSQ Certificate in Tour & Travel Services 

39. WSQ Tourist Guide Programme (Mandarin) 

40. WSQ Tourist Guide Programme (English)  


